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A simple set of online tools to
enable neighbours to talk,
share and plan together!




INSERT VIDEO HERE



This fits our business purpose at the highest level

HE] IER
HOMES,
Sk TER
LIVES

“Better Homes” are in better communities

Be “Net Positive” and support the
communities where our stores are situated
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Choose to receive email
notifications as often or
as little as you like




This type of network is growing in the US...

Neighbors who know each other, look out for each other.

79% of people that use an
online hood forum
talk with their neighbors
in-person at least once a month.

about crime & safety.
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Where is it working best — real examples:

Adopted by existing association New development

Satellite ~ FJ - Satellite ~

Google

ﬁ Missing Cats ] ﬁ Recommendations ]

[ Local Plans F [ Parking issues

ﬁ Resident’s newsletter ] ﬁ Managing Agent ]




3 steps to a connected and sustainable community...

Create Collaborative Improve social
community consumption wellbeing
resilience outcomes
“support “lend me a tool,

" “feel connected”

network” share a skil



ollaborative Consumption — two motivations
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NEED SOMETHING SPECIFIC ?

§ Ask for a quote

SEARCH FOR POST AN ITEM

for rent

News | Overseas

Green Property | Interiors and Shopping | Period Property | Renovatingand DIY | Luxury | UKSearch | Global Search

something to rent

HOME » PROPERTY » INTERIORS AND SHOPPING

Eco living: try out collaborative consumption

Sarah Lonsdale meets "collaborative consumers" who are swapping, lending,

drill Rental around london
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Shortly after Tracy Currer moved to Lymington in the New Forest, she
lent her tall stepladders to a complete stranger who needed to cut his Email

garden hedges. “The ladders came back a few days later, in the same TELEGRAPH MASTERPIECE INSURANCE

Peer to Peer monetised

Socially-driven

Moving from the sidelines into ‘normal’



Sharing tools is a strong theme..but not the only one
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3 ways to deliver value to B&Q be sustainable

Help and
Advice at
Street level

Breaks down
barriers to DIY
projects

Collaboration Love w.here
you live
Encourages a Creates the desire
sustainable to improve

business model

Activate Market



Of course, this is what it’s really all about!




Thank you

STREETCLUB John Compton
s L

john.compton@b-and-g.co.uk

streetclub.co.uk +44 7768 143257
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